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CHARTERED PROFESSIONAL ACCOUNTANTS

RHN Client Portal — Quick User Guide

The RHN Client Portal is a simple and secure way to share (send and receive)
electronic files with your helpful accountants at Reid Hurst Nagy Inc. CPAs.

Have you received a Login and Password from
RHN yet?

If not, please call our office at 604-273-9338 and we will have you set-up in no time!

Logging-in

Please enter your email address and the password given to you by RHN.
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Web Portal Login

Login (Email):

Password:

Forgot vour password?

Please remember to change your password once you have successfully logged-in.
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Uploading Files to RHN

1. Under “Folders”, select the Upload folder within the Public folder.
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2. Click on the |ﬁ icon to bring up a browser and click Add to choose which file(s)
you would like to upload to the portal. Click Upload to finish.
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Downloading Files to Your Computer

1. Select the folder with your name.
2. Select and highlight the file which you wish to download.

3. Click on the |£ icon to download the file to your computer. You may choose to
open or save this document.
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File Download -

Do you want to open or save this file?

EI-' j Name: Sample file.doox
Type: Microsoft Office Word Document, 29.0KB

From: portal.rhncga.com
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harm your computer. f you do not trust the source, do not open or

I@' While files from the Intemet can be useful, some files can potertially
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We are glad to help!

Please feel free to call our office at 604-273-9338 if you require additional assistance or
if you need to reset your password.



